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Abstract: Online trading platform rules consist of transaction rules and platform service agreements. Driven by
the need for regulating platform transaction order and the social-oriented principle of economic law, these rules
exhibit quasi-public attributes and grant platform operators the power of self -regulation. In academic circles,
differing perspectives on the nature of platform rules—such as the standardized contract theory, self-regulatory
rule theory, management rule theory, transactional practice theory, and charter theory—have led to diversified
litigation outcomes regarding their validity, nature, and criteria for determination. An analysis of 296 adjudicated
cases reveals further issues in platform rule litigation, including a greater emphasis on formal review over
substantive review, a failure to distinguish between economic and managerial attributes, a conflation of review
standards for commercial and consumer clauses, and instances where platform rules exceed statutory provisions.
In response, systematic research on online trading platform rules should be conducted to better guide judicial
practice and prevent inconsistent rulings in similar cases.

Keywords: online trading; platform rules; judicial dilemmas; adjudication rules
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